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Education Sector – An Over View  
 

Largest Sector in State 

- More than 1.12 lakhs Govt. schools. 

- More than 3.50 lakhs teachers and support staff  

- More than 3500 DDOs.  

- More than 1 crore students studying in Govt. 

Schools. 

Education Sector - An Overview 
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 State Level 

 Directorate of Public Instructions 

 Directorate of Tribal Welfare 

 Rajya Shiksha Kendra 

 

 Field Level 

 More than 10,000 Supervisory Functionaries  

located at State, Division, District, Block, 

Sankul and JSK  level 
 

Education Sector - Management by  
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Challenge –Lack of Common Platform  

• Non- availability of common platform for  

– Stakeholders  

– Departments, Schools, Teachers, Staff, Students, Parents, 

Citizen, school Administration and Management, Planners 

Solution  - Education Portal 

• Portal  acts as a common platform for all the stake holders for 

sharing the information, analytical  data, reports, monitoring 

and feedback  

• Single unified mechanism and platform for communication  

• Portal also facilitates a single common platform for all   E-

Governance applications for the education sector 
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Challenge- Development of Common Database 

• Non- availability of  Reliable and Live/Updated Relational/mapped 

database of  core entities of  education sector 

– Schools, Jan Shisha Kendras (JSKs) 

– Teachers 

– Drawing and Disbursing Officers (DDOs) 

Solution - facilitated  by Portal 

• Live Relational Database with corresponding coding Scheme   

School 11 digit DISE code 

Teacher Created 6 digit Emp-Unique ID 

XX9999, Easy to Remember 

DDO Use Finance Deptt’s DDO Code 
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Challenge –Updation of  Database 

• Non-Availability of a single unified mechanism for 

database updation 

• Online Pay-bill generation ensures  

Regular updation of employee’s data (Designation, 

Posting details (School/Office), DDOs, Pay details 

etc.)  

Solution - facilitated  by Portal 

Order 
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Challenge – Accessibility  of  Database 

• Non-Accessibility of database to 

–  Administrators/DDOs/Planners  

–  All Stakeholders 

Solution - facilitated  by Portal 

Online Education Portal developed in such a way  which allows : 

– All Stakeholders  can generate dynamic Analytical 

reports (On-the-Fly ) without any password  

– Administrators update, process, get reports using 

respective password  

 



Education Portal Structure 

Teacher/Employee 

School DDO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

www.educationportal.mp.gov.in 
 

Teacher’s Unique-ID  is mapped with their  

Place of Posting i.e DISE Code and  DDO Code 
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Common Platform  

for  

School  Education  

related  

Issues, Subjects, Application Software  

and   

Single Source of Authentic and Live Information  

Portal Design  and Architecture 
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Focus  

on  

Capturing the basic transactions  of the process  

 

Generate of all desired  reports on the fly  

& 

Eliminate Repetitive processes 

Portal Design  and Architecture 
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• Role based system 

• Single – sign on for all applications 

• The user is allowed to use of various modules and its 

functions as per the role & authorization. 

• Role can be Admin, Approver, Data Entry 

• Authority – DDO, DEO, DPC, BEO, BRC, Public 

• Scalable architecture to accommodate more applications 

and users (APR,NPS,Pratibha Parva etc.) 

• Flexibility of adding more Roles, authorities as per the 

requirement (Monitoring of Court Cases) 

 

Portal Design  and Architecture 
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• Web-based, online system  

• Captures transactions 

• Dynamic and Database driven  

– All reports and queries are dynamically calculated and 

displayed on the fly. 

• Can be accessed 24X7 from anywhere 

– From School, Home, Internet cafe or any where using 

internet facility 

• Each and every transaction/operation is logged 

• All kinds of usage reports and statistics  are available 

on the fly 

Portal Design  and Architecture 
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Inter-connected  Database of Core Entities  and Layers 

and their mappings 

• Districts 

• Blocks 

• DDOs 

• Office and School Types  

• JSKs 

• Schools and Offices 

• Designations 

• Teachers/Staff 

Portal Design  and Architecture 
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Login-Passwords provided to 

• 3500 DDOS/HSS Principals 

• District Education Officers 

• District Project Officers 

• Blocks – BEO, BRC 

• All KGBV Wardens 

• Sections of RSK/DPI/CTD 

• All Civil Engineers and officers who conduct 

inspections 

• More than 3.50 Lakhs Teachers/Employee 

 

Portal Design  and Architecture 
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• Online Payroll Application 

• Guest Teachers deployments 

• HRMIS – E Service Book 

• Portal Application for Content Management 

• Quality Improvement -Pratibha Parva 

• Registration for Various Awards - Teacher’s, Inspire 

• Civil Works Management and Monitoring 

• Schools Inspections – Monitoring, Follow-up & 

Management 

• Right to Education Act 2009 

Portal – Modules  
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• VER, Child Tracking, Enrolment ,Out of School 

Children (OOSC) management - Registration, Follow-

up and childwise Tracking 

• Child With Special Needs (CWSN)- Registration, 

Assistance and Tracking 

• Free Text Books Distribution System 

• Free Cycle Distribution System:- Student name wise 

Information 

• Free Uniform & Scholarships 

• KGBV Module:- Student’s name wise Information 

 

 

Portal – Modules  



Online Services to Teachers/Staff 

• Allotment of a unique – ID to be used for all official 
matters. 

• Timely payment of salaries. 
• Online availability of pay-details, pay-slips and other 

details. 
• Online Service Record (E- Service Book) 
• Online  Counseling after promotion. 
• Online registration, follow-up and redressal of 

teacher’s grievances . 
• Online availability of  all orders, circulars, training 

announcements, Learning Resources  
• Online availability of  staff position in other schools 

for planning/requesting the transfers 
• Teacher Portal 
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Online Pay Roll-  Services to DDOs 

• Automation of various Processes  

 

• Effort-less and Online preparation and 
generation of all pay-bills and related 
schedules cut down efforts on repetitive 
manual work. 

 

• Elimination of existing  repetitive and time-
consuming manual system  





E-Service Book 
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• Not a Scanning of present Service Book, information is available in 

a database. Scanned copy of critical documents (Appt Order etc.) 

• This information is used to generate various type of HR Reports 



  E-Service Book 

21 
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Portal – Civil Works 

• Online database of  civil works construction under SSA  being 
carried out in various schools under various schemes.  

• All works  categorized as per types and mapped with DISE Code 
of schools 

• Administrative/Technical sanction, photographs of all the civil-
works 

• Mapping with Sub-engineer 

• progress of all the works are being captured. 

• Engineers performance measured on the basis of portal report 

• Analytical reports facilitate  
– Online monitoring and analysis of updations all works.  

– Social audit  

– Transparency 
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Portal – Content Management Feature 

  

 Any valid user can upload any of the portal 

contents of his section/office in the 

respective category and the portal and its 

home page shall be updated accordingly. 

 

 No dependency on any single officer for 

updating/adding the information 
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Out of School (OOS) Children 

• Registration of OOS Children with their profile 

• Continuous tracking of follow-up efforts made by 

the concerned authorities for their enrollment and 

mainstreaming.  

• Common public can also report an out of school 

child for mainstreaming.  

• Analysis of reasons for OOS 
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Children With Special Needs (CWSN) 

• Registration of Children with Special Needs 

 

• Details of their medical examination and assistant 

extended to the CWSN is captured to facilitate the 

analysis and assistance to needy. 
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Kasturba Gandhi Valika Vidhyalaya(KGBV) 

• Name wise information all Student studying in KGBV and  

Staff  are  available on Education Portal 

KGBV 
Online Monitoring system for Kasturba Gandhi Balika Vidhyalaya 

  

USER MANUAL 

 

www.educationportal.mp.gov.in/kgbv 

                 

          ,            ,        
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Services to Students & Parents 

• Online availability of various welfare schemes of the 
Government and the procedure to be followed for 
availing the same. 
 

• Online mechanism  for submission of Questions and 
problems to be answered by Subject experts. 
 

• View the details of the teachers and other related staff 
available at the school 
 

• View the details of the infrastructure and facilities 
available at the school 
 

• Resources for Effective learning by students 
 

• Enhancing achievement  levels of students 
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RTE- Services to Private School 

• Online Registration of Private Schools Details 
under RTE 

• Online mechanism  for   
– Submission of  Inspection details by Block 

Elementary Education Officer  
– Granting Recognition by DEO based on RTE norms 

• Recognition Certificate generates through 
Portal. 

• Online view of 
infrastructure/facilities/Seats/Fee structure 
and  Recognition Certificate  

• Online Reimbursement of Fee of Children of 
Disadvantage group admitted under RTE 
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RTE- Recognition of Private School 
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RTE- Reimbursement of Fees to Private School 

Apart of above child wise data School also provide following information : 

1. Fee Structure   2. Bank Details 
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RTE- Reimbursement of Fees to Private School 

Class 

Name  

School Reports 

(Child wise) 
Students admitted with 

75% Attendance as per 

School proposal 

[A] 

DPC Reports 

(Total Numbers) 

Students Admitted 

As per DPC Report 

[B] 

Sanctioned 

Number of Students to be 

sanctioned 

[C] 

Nursery/

KG-1 

Rules to Calculate Eligible Number of Children and Fee 

Enrolment[C] Minimum ([A] and [B] )  

Amount  to be reimbursed to School = Minimum(School,Govt.) 

Focus on  Process Automation and Minimising Human Intervention    

Portal generates Bank Advice based on above information    



RTE- Reimbursement of Fees to Private School 
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School Inspections 

• All Inspecting offiers can enter the details of the 

inspections carried out by them. 

• The problems related to absent teachers, short 

attendance, textbook related problems  reported by the 

inspector are  made available to the concerned  authority 

for necessary follow-up action. 

• State-level/district-level/block level and school level 

analysis and monitoring of various types of 

issues/problems and follow up action taken by the 

concerned authority. 

 



 Initiative for  Quality improvement  

“Pratibha Parv “ 

 

 

 

  

Education Portal 
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Pratibha Parv : Initiative for Quality improvement  

• Pratibha Parv  was launched  in Madhya Pradesh in 2011-

12.   

• A comprehensive and holistic assessment program to 

assess and evaluate: 

– Achievement level of students 

– School activities 

– Existing infrastructure of schools  

–  All 1.12 lac  schools assessed twice in a year for the past 

2 year. 

– Over 1 crore children covered  in schools 
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• To assess the academic performance of students and 

track it at regular intervals at Elementary Education 

level 

• To ensure improvement in education's quality in primary 

& upper primary schools. 

• To bring awareness in teachers and general public for 

quality education. 

• To assess the overall infrastructure . 

• To verify availability and use of school facilities 

• To provide social audit opportunity and develop a sense 

of educational ownership in society. 

Pratibha Parv : Objectives 
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A) Academic Areas: 

• Status of the completion of curriculum  

• Status of homework and  its checking 

• Identification of A, B, C, D and E grade Students, 

Subject, Class and Schools   

• Special coaching and strategies for them 

Pratibha Parv :Areas of Assessment  
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B) School Activities 

• Organisation of assembly 

• Special Mid-day meals serving,  

• Personal hygiene  of the student 

• General knowledge of the student 

• Completion of the syllabus  

• Celebration of national festivals and other events e.g. 

Children’s day etc.  

• Attendance of students (Reported and actual) 

• Maintenance of school records   

Pratibha Parv :Areas of Assessment  
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•Implementation in two phases:  

– Phase I  : In the presence of Departmental officers as internal 
evaluation 

– Phase II: In the presence of class I & II officers of all Department as 
external evaluation 

   In 2012-13:  

•First phase organized          :Nov. 2012 

•Second phase organised       :March 2013 

Status: 

•Number of schools covered   : 1,12,788   

•Number of children assessed : 97,61,900 

•No. of 3rd party assessors     : 35,145 

Results: 

•Results of Pratibha Parv available on MP education portal in the form of: 
– District-wise, Block-wise, School-wise, Class-wise, Subject-wise, Grade-wise reports 

– Result data/findings accessible to all the stakeholders 

Pratibha Parv : Strategy 
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School Activites Detail- Block wise report 
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School Activities Detail- School wise details
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3% 
4% 

6% 

8% 

0% 

1% 

2% 

3% 

4% 

5% 

6% 

7% 

8% 

9% 

 % HM (NO)   %Verification Officer  
(No) 

 % HM (NO)   %Verification Officer  
(No) 

  

School Activities Detail- School Prayer 
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School Activities Detail - SMC
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4% 

6% 

 % HM (NO)   %Verification Officer  (No) 

SMC Meeting  



 

School Activities  Detail- Student Cleanliness & Hygiene  

 

6% 

9% 

3% 

4% 

 % HM (NO)   %Verification Officer  
(No) 

 % HM (NO)   %Verification Officer  
(No) 
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6% 
7% 7% 

8% 

 % HM (NO)   %Verification 
Officer  (No) 

 % HM (NO)   %Verification 
Officer  (No) 

  

School Activities Details: Syllabus 
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Child  Name wise format  



Grade wise Student Detail 



Student Attendance in Primary Schools 

71% 

78.8% 

1 2 

 Phase-1 

Phase-2 
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Student Attendance in Middle Schools 

79.1 % 

84% 

1 2 

Phase-1 

Phase-
2 
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Grade wise Schools 

   A    Grade 
38% 

B Grade 
43% 

C Grade 
16% 

D Grade 
2% 

E Grade 
1% 

Total 

Schools 
A Grade B Grade C Grade D Grade E Grade 

112788 37932 49490 20724 3308 1325 56 



Performance of Tribal & Non Tribal Block Schools 



Class wise student performance 
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Subject wise Performance (Class-8) 

76.31 

78.69 

79.63 79.86 
80.53 

83.16 

  8-English   8-So-Science   8-Math   8-Sanskrit   8-science   8-Hindi 
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72.09 

73.88 

76.38 

70.63 

72.31 

80.62 

70.55 70.75 

82.83 

  1 English   1 Hindi   1 Math   2 Hindi   2 English   2 Math   3 English   3 Hindi   3 Math 

Subjectwise Performance(Class 1-3) 
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             Class-1         Class-2         Class-3  



Grade wise School
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 Class-wise & Subject-wise  Performance of Schools 
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 Class wise & Subject-wise  Performance of Blocks 
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School Wise: Performance Summary of Children's  
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District A 

Grade 

B 

Grade 

C 

Grade 

D 

Grade 

E 

Grade 

A 

Grade 

B 

Grade 

C 

Grade 

D 

Grade 

E 

Grade 

Marks 

Obtaine

d 

Rank in 
State 

CHHINDWARA 68.05 23.33 7.12 0.99 0.515 2295 1005 321 49 27 90.46 1 

NARSINGHPUR 57.74 32.92 7.145 0.705 1.17 916 623 151 16 26 87.78 2 

BETUL 55.22 34.3 8.585 1.435 0.41 1440 1075 294 53 12 87.24 3 

BHIND 42.41 49.68 6.975 0.625 0.145 1066 1218 176 15 6 85.76 4 

SHAHDOL 48.71 39.38 10.37 1.155 0.39 892 900 271 36 9 85.63 5 

BHOPAL 52.62 34.68 9.525 1.415 0.12 601 438 128 21 3 85.41 6 

DEWAS 50.97 36.47 9.965 1.33 0.825 995 877 265 41 25 85.39 7 

MANDSAUR 48.06 39.71 9.98 1.145 0.48 775 778 234 24 12 85.04 8 

INDORE 49.85 37.87 9.105 1.21 1.265 794 694 176 23 29 84.94 9 

CHHATARPUR 42.80 46.05 9.855 0.865 0.25 1113 1229 296 28 10 84.74 10 

 

Grading of District as per Pratibha Parv (Top Ten District) 
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District 
A 

Grade 

B 

Grade 

C 

Grade 

D 

Grade 

E 

Grade 

A 

Grade 

B 

Grade 

C 

Grade 

D 

Grade 

E 

Grade 

Marks 

Obtained 

Rank in 
State 

VIDISHA 
29.70 45.43 20.43 3.615 0.84 689 1203 589 108 27 

76.97 
41 

ALIRAJPUR 
28.33 43.57 23.21 3.865 1.025 451 957 646 107 24 

75.56 
42 

HARDA 
28.19 45.29 20.21 4.96 1.36 208 388 181 45 15 

75.51 
43 

RAISEN 
23.24 50.8 21.48 3.475 0.93 531 1276 584 101 31 

75.32 
44 

RATLAM 
29.74 40.12 25.24 3.825 0.81 509 907 675 108 27 

75.22 
45 

SINGROULI 
24.26 48.43 20.7 4.93 1.685 431 857 392 88 37 

74.33 
46 

KHARGONE 
24.28 43.72 25.67 4.125 2.21 640 1541 1093 188 101 

72.91 
47 

SIDHI 
20.25 47.7 25.89 4.865 1.3 442 1096 637 111 30 

72.32 
48 

PANNA 
17.84 46.13 27.64 5.635 2.765 396 1031 659 137 69 

69.69 
49 

BARWANI 
17.00 44.23 32.14 5.605 1.03 394 1238 1071 197 32 

69.57 
50 

 

Grading of District as per Pratibha Parv (Bottom Ten District) 
 

 



 

Grading of Blocks as per Pratibha  Parv 
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District Block Total 

Schools 

%A Grade %B 

Grade 

%C 

Grade 

%D 

Grade 

%E 

Grade 

Rank of 
Block in  

State 

CHHINDWARA AMARWADA 292 80.93 15.245 3.345 0 0.48 3 

CHHINDWARA BICHHUA 222 83.15 11.99 3.9 0 0.96 4 

CHHINDWARA CHHINDWARA 365 72.67 23.355 2.93 0.39 0.655 8 

CHHINDWARA CHOURAI 305 71.445 21.845 6.255 0.455 0 9 

CHHINDWARA HARRAI 420 45.095 38.565 13.53 2.19 0.62 111 

CHHINDWARA JUNNARDEO 509 55.955 31.75 10.845 1.185 0.265 48 

CHHINDWARA MOHKHED 314 70.74 21.055 6.74 1.25 0.215 12 

CHHINDWARA PANDHURNA 296 82.825 13.94 2.735 0.5 0 2 

CHHINDWARA PARASIA 385 70.73 22.275 5.64 1.365 .005 10 

CHHINDWARA SAUSAR 220 79.61 14.8 3.985 0 1.605 6 

CHHINDWARA TAMIA 366 58.98 26.32 11.43 2.005 1.265 64 



 

Monitoring  

 
• Pratibha Parv Data is Presented to Chief Secretary 

 

• Data Shared with all the stakeholders namely  

Divisional Commissioners, District Collectors, CEOs 

Zila Panchayats, OICs, Principal DIETs, DEOs, DPCs, 

BRCs, BACs, CRCs 

• School grading and class grading also sent to Schools  
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Monitoring  

 



 

Monitoring  

 



• Identification of A,B,C,D & E graders at Primary & Upper-

Primary Districts working on the gaps in performance levels of 

students by arranging special coaching and academic additional 

support needed by teachers.  

• Emerging overall ranking of the districts , Blocks and Schools in 

the state and trends across the districts in order of “top to  

bottom Districts/Blocks/CRCs/Schools” 

• Identification of the gaps in the form of learning achievements, to 

ensure the quality in the performance of the children.  

• Assessment of the student attendance . 

• Pratibha Parv results also used to Award  Sampoorna  Shikshit  

Gram  Yojna (SSGY) 

• Pratibha parv results also used to Award  Shikshak  Prothsahan  

Yojna (SPY) 

Pratibha Parv way forward 
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• Organize  subject-wise training of the teachers 

• Identification of  Good performer and  low performer Teacher in 

specific subject and specific  class . 

• Identification of Good -Low performing teacher in specific 

subjects and specific classes 

• Development of “Academic Improvement Plans” 

 

Pratibha Parv way forward 
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Efforts and Achievement 

• Trainings on usage of  various application faciliated by Portal 
provided to all  

• Division and District level Officers 

• DDOs 

• BRCs 

• Mode of Training is Face to Face and  Distance mode using VC 
facility of NIC and Edusat  

• Module wise User Manual covering the functionality of the 
applications 

• Order issued  by State Government for compulsorily using the 
Online payroll system for the generation of Pay-bills. 

• Order issued  by Finance department to Treasury Officers to 
accept the paybills generated  using the Online payroll system. 
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Financial Implications 

• The online application has been developed in house.                 

No expenditure has been made on software development 

• No expenditure has been made on the purchase of the hardware 

and system software 

• No financial burden to State Govt. exchequer for its operation 

• The application is a role based application and all individuals 

perform their respective  functions online and hence the 

workload is distributed amongst various functionaries. 

• Existing set-up of the schools/offices is being used for using the 

application. 

• The schools/users can also use the public internet kiosks /CSCs 

for using the services/modules of the portal. 
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Impact - Online Decision Support System 
– Over 2.5 crore hits since July’2008  

– Manpower management and financial management 

– On-line availability of vacancy position at various schools for timely 
manpower planning/ appointments/ transfer of teachers/staff e.g. 
providing guest teacher 

– Rationalization of the staff for ensuring proper Pupil-Teacher Ratio 
in schools.  

– Continuous updation of the database of schools, teachers and staff 
as it has been linked with the pay. 

– Effective and efficient use of manpower resources.   

– Generation of the requirements of the teachers as per RTE. 

– Allocation of facilities i.e teachers/rooms etc. based on the updated 
information.  

– Checking  unauthorized transfers, attachments and fake 
appointments. 

– Effective Inspection  and their follow-up 

– Minimization of grievances 



Best IT project’ 

 

‘IT for Masses’  

  

Excellence in e-Governance 

initiatives 2008-09 

DoIT GoMP 
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CSI-Nihilent e-Governance  

Award of Excellence 2008-09 

 
    The Education Portal bags the Best e-

Governance Project Award By PCQuest 

. 



“Gold Icon”  
National E-Governance award 

The award was presented 

during the 13th National e-

Governance Conference 

organized jointly by DARPG, 

GoI and Department of IT, 

GoI at Jaipur on Feb 2010 
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Thanks 
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BACK 

Order issued  
by PS 
Finance to 
Treasury 
Officers to 
accept the 
paybills 
generated  
using the 
Online 
payroll 
system. 


