
                    

Centre for Innovations in Public Systems (CIPS), Hyderabad 
(An Organization Established with Funding from Government of India) 

In association with 

HCM Rajasthan State Institute of Public Administration, Jaipur 
One Day Sensitization Workshop on Innovative/Best Practices in e-Governance 

Organized under the aegis of “Capacity Building Programmes of Mission Mode Projects (MMPs) of 
State Governments & Government of India”  

Date: 17th February, 2016; Venue: HCM-RIPA, Jaipur, Rajasthan 
 

Time (Hours) Topics Speakers 

10.00 – 11.30  

Inaugural Session  

 

 
 

Inaugural address on Government 

Service Delivery to Citizens – 

Innovative Opportunities  

Ms. Gurjot Kaur, IAS  

Additional Chief Secretary and Director General 

HCM Rajasthan State Institute of Public 

Administration, Government of Rajasthan  

Dr. Dinesh Kumar Tyagi, IAS  

Chief Executive Officer  

CSC: e‐Governance Services India Limited 

Department of Electronics & IT, Govt. of India  

11.30 – 11.45 Tea Break 

 
 

11.45 – 12.30  

 

 

Identifying Innovative/Best Practices 

and Documenting Case Studies in e‐

Governance Initiatives  

Dr. Piyush Gupta  

Associate Vice President  

Capacity Building & Knowledge Management 

National Institute of Smart Government, New Delhi  

 
 

12.30 – 01.15  

 
 

e‐Governance Capacity Building & 

Digital India  

Shri Rajesh Loona  

Senior Consultant 

National e‐Governance Division (NeGD)  

Department of Electronics & IT (DeitY)  

Ministry of Communications & IT Govt. of India  

1.15 – 2.15 Lunch Break  

2.15 – 3.15  

 

Innovations in Health Sector: 

Initiatives of Government of 

Rajasthan  

Shri Naveen Jain, IAS  

Special Secretary MH & FW & Mission Director 

National Health Mission, Govt. of Rajasthan  

03.15 – 03.30 Tea Break 

3.30 – 4.30 

Sakala Mission of Karnataka: A 

Citizen Friendly Governance Service 

Delivery System  

Ms. Roopa D. Moudgil, IPS  

DIG and Additional Mission Director  

Sakala Online Services, Govt. of Karnataka  

04.30 – 5.30 

 
 

e‐Mamta: Mother & Child Tracking 

System of Gujarat  

Dr. Hariprakash Hadial  

State Health Consultant  

Department of Health and Family Welfare 

Government of Gujarat  

 


